
This document highlights how to clear 
your cache on your browser. Do this
when you are experiencing searches that 
are not loading.



Start by right clicking on the page and
going to inspect



A pane will appear as shown here. Click 
on the >> arrows and go to application



Click on the little arrow near local 
storage



Right click on the address and click clear



Refresh the web page. The 
results should now load. Please 
contact SG if this doesn’t 
happen and you are still 
experiencing issues




